
Module Name: Hotel, Room, and Product FAQ 

Module Description: The "Hotel, Room, and Product FAQ" module is 

designed to help businesses in the hospitality industry create informative and 

user-friendly lists of frequently asked questions for their hotels, room types, 

and products. It leverages AI to generate relevant questions and answers to 
assist potential customers. 

Key Features: 

• Product Selection: Users can choose whether they want to create FAQs 

for a hotel, specific room types, or products and services within the 

hospitality industry. 

• Customization: The module allows users to input specific information 

about the property or offering, including features, policies, and any 
common queries they anticipate. 

• AI-Generated FAQs: Utilizing AI algorithms, the module automatically 

generates a list of frequently asked questions based on the provided 

information. 

• Editing and Ordering: Users can review and edit the generated FAQs, 

reorder them, or add additional questions and answers as needed. 

• Categorization: Users can categorize FAQs into different sections for 

easy navigation and organization. 

• Multilingual Support: Users can create FAQs in multiple languages to 

cater to international audiences. 
 

Benefits: 

• Customer Assistance: FAQs provide quick and helpful answers to 

common customer queries, improving the user experience. 

• Time Savings: Generate comprehensive FAQ lists without the need for 

extensive manual content creation. 

• Consistency: Maintain a consistent format for FAQs across different 

properties or offerings. 
Opinion: This module is a valuable addition to your platform, as FAQs are 

essential for addressing common customer queries and providing valuable 

information. AI-generated FAQs can help businesses save time while ensuring 

that customers receive accurate and up-to-date answers to their questions. 



 


